
Service	Specific	Terms	and	Conditions	for	SIP	Trunks	provided	by	the	Company

Definitions	-	additional	to	those	in	the	Main	Terms	and
Conditions



1.	 The	customer	acknowledges	that	it	is	technically	impracticable	to	provide	a	fault	free	Service	and	IC	does	not	undertake	to	do	so.
2.	 This	service	is	designed	SIP	Trunk	services	only.	The	Customer	acknowledges	that	the	Service	is	not	designed	to	be	a	carrier	interconnect	and
that	the	IC	platform	for	this	Service	will	not	support	automated	diallers	of	any	description.	The	service	is	intended	for	general	business	use	only
and	specifically	excludes	call	centre	and	large	outbound	marketing	operations,	

3.	 IC	will	use	reasonable	endeavors	to	provide	an	uninterrupted	Service,	however	IC	may:
a.	 for	operational	reasons,	introduce	or	withdraw	Service	features,	introduce	process	changes	to	improve	the	quality	of	the	Service,

change	the	technical	specification	of	the	Service	(including	Service	upgrades)	upon	giving	not	less	than	28	days	notice,	provided
that	any	such	changes	do	not	have	a	materially	adverse	effect	on	the	performance	or	provision	of	the	Service;

b.	 give	the	Customer	instructions	which	it	believes	are	necessary	for	reasons	of	health,	safety	or	the	quality	of	the	Service	or	the
quality	of	any	other	telecommunications	services	provided	by	IC	to	the	Customer	or	any	other	customer	of	IC	and	the	Customer
must	ensure	these	are	adhered	to;	or

c.	 interrupt	the	Service	for	operational	reasons	(including	planned	maintenance)	or	because	of	an	emergency.	IC	agrees	to	restore	the
interrupted	Service	as	quickly	as	reasonably	possible	and,	where	practicable,	IC	will	give	the	Customer	as	much	notice	as	possible;
or.

d.	 take	action	to	protect	the	Service	platform	if	a	Customer	or	End	User	is	using	the	platform	in	a	manner	that	is	damaging	to	the
platform.	This	may	involve	IC	taking	actions	to	block	or	restrict	End	User	equipment	from	accessing	the	Service	platform.

4.	 The	Customer	will:
a.	 appoint	a	person	or	persons	as	a	Nominated	Contact(s).	The	Customer’s	Nominated	Contact	will	be	named	in	the	CRF	or	via	the	IC

Web	Site	and	they	will	be	the	point	of	liaison	between	IC	and	the	Customer	for	issues	regarding	this	Agreement	and	the	Service.
b.	 The	Customer	will	notify	each	other	of	any	changes	to	these	details.

5.	 Any	equipment	connected	(directly	or	indirectly)	to	or	used	with	the	Service	must	be	connected	and	used	in	accordance	with	any	published
instructions,	safety	and	security	procedures	applicable	to	the	use	of	that	equipment.

6.	 Any	equipment	connected	(directly	or	indirectly)	to	or	used	with	the	Service	must	be	compatible	with	the	Service	and	where	applicable	be	on
the	IC	Authorised	Equipment	list	which	can	be	found	on	the	IC	Website.	Any	equipment	not	listed	as	Authorised	Equipment,	where	applicable,
will	not	be	supported	by	the	Service.	Where	equipment	is	not	supplied	by	IC	it	is	the	Customer’s	responsibility	to	configure,	support	and	test
said	equipment.	Support	for	Customer	supplied	equipment	is	a	chargeable	service	and	is	at	the	sole	discretion	of	IC	and	a	connection	fee	may
apply.

7.	 The	Customer	must	not	use	the	Service,	and	must	take	all	reasonable	steps,	to	ensure	that	the	Customer	Service	is	not	used:
a.	 to	make	nuisance	calls;
b.	 to	send,	knowingly	receive,	upload,	download,	use	or	re-use	material	which	is	offensive,	indecent,	defamatory,	obscene	or	menacing;
c.	 contrary	to	any	instructions	given	by	IC
d.	 in	a	way	that	does	not	comply	with	the	terms	of	any	legislation	or	any	licence	applicable	to	the	Customer	or	End	User;
e.	 in	a	manner	that	is	in	any	way	unlawful,	fraudulent	or	in	bad	faith	or,	to	the	knowledge	of	the	Customer,	has	any	unlawful,	fraudulent	or
bad	faith	purpose	or	effect;	or

f.	 in	a	manner	that	in	IC’s	reasonable	opinion	could	materially	affect	the	quality	of	any	telecommunications	service,	including	the	Service,
provided	by	IC.

8.	 The	Customer	must:
a.	 comply	with	all	relevant	legislation	and	regulation	(including	but	not	limited	to	the	Code	of	Advertising,	Sales	Promotion	and	Direct
Marketing	including	Telephone	Preference	Services	(TPS)	and	any	relevant	Ofcom	guidance	on	’misselling’	or	’slamming’)	relating	to	its
provision	of	the	Customer	Service,	including	marketing	and	advertising	of	the	Customer	Service	and	ensure	that	it	has	in	place	at	all
times	processes	to	monitor	and	enforce	compliance	by	its	staff	and	agents	with	such	legislation	and	regulation	and	to	receive	and	take
prompt	and	effective	action	on	complaints	from	IC	or	parties	who	are	authorised	to	enforce	such	compliance;

b.	 b.	take	all	reasonable	steps	(including	testing	with	the	latest	commercially	available	virus	detection	software)	to	ensure	that	any
software	used	with	or	in	conjunction	with	the	Service	is	not	infected	by	viruses	and/or	logic	bombs,	worms,	trojan	horses	and	any	other
type	of	disruptive,	destructive	or	nuisance	programs;

c.	 monitor	the	profile	of	Calls	made	and	received	using	the	Service	for	potential	fraudulent	or	bad	faith	use	and	take	reasonable	steps	to
prevent	such	use;

d.	 comply	with	all	Number	Portability	requests	including	number	import	and	number	export;
e.	 comply	with	its	obligations	as	set	out	herein,	including	the	obligation	to	advise	End	Users	of	the	limits	of	the	emergency	call	support
provided.

9.	 IC	will	have	the	contractual	relationship	with	the	End	User	either	directly	or	through	its	contracts	with	its	Resellers	for	the	provision	of	the
Customer	Service.

10.	 If	the	Reseller	uses	the	Service	in	breach	of	this	clause	to	supply	the	Customer	Service	directly	or	indirectly	to	an	End	User	or	IC	has
reasonable	grounds	to	suspect	such	use,	IC	may	suspend	the	Service	immediately	by	notice	to	the	Customer.

11.	 A	Reseller	agrees	to	include	and	maintain	in	its	contracts	with	End	Users	or	shall	procure	in	its	contracts	with	its	Resellers	that	such	Resellers
having	a	contract	with	an	End	User,	(as	the	case	may	be),	has	conditions	equivalent	to	those	contained	in	clause	8	and	undertakes	to	IC	to
diligently	and	properly	enforce	such	conditions.

12.	 The	Reseller	will	indemnify	IC	against	all	Liabilities	loss,	damages,	costs	and	expenses	arising	or	incurred	by	IC	and	in	respect	of	any	actions,
claims	or	legal	proceedings	which	are	brought	or	threatened	against	IC	by	a	third	party	because	the	Customer	is	in	breach	of	clause	8.

13.	 The	Customer	acknowledges	that	use	of	VoIP,	like	other	network-based	services,	carries	certain	security	risks	to	the	systems	and	networks	of
customers,	IC	and	third	parties	including,	but	not	limited	to:	misuse;	unauthorized	access;	alterations;	theft;	destruction;	corruption;	and
attacks	("Occurrences").
The	Customer	shall,	at	its	own	expense,	take	security	measures	including	but	not	limited	to	use	of	firewalls,	passwords,	access	restrictions,



encryption,	policies,	and	physical	access	restrictions	to	protect	from	Occurrences	all	VoIP	traffic,	equipment,	software,	data	and	systems
located	on	the	Customer’s	premises	or	otherwise	in	the	Customer’s	control	and	used	in	connection	with	VoIP,	whether	owned	by	the	Customer,
IC,	or	IC’s	subcontractors.
The	Customer	agrees	that	IC	is	not	liable,	in	contract,	tort,	or	on	any	other	basis,	for	any	loss	resulting	from	any	Occurrences	or	use	of	such
VoIP	traffic,	facilities	or	other	equipment,	software,	data	and	systems.	The	Customer	is	responsible	for	all	security	measures,	even	if	the
Customer	uses	a	third	party	or	IC	to	configure	and	implement	them.

14.	 Billing	Additions;
a.	 Transfer	Charge	or	International	calls	will	be	invoiced	as	soon	as	conveyed	to	IC	from	the	carrier	or	Third	Party	PSTN	Network	for	the
conveyance	of	the	call.	Due	to	the	nature	of	this	transaction	delays	may	be	present	and	IC	reserves	the	right	to	charge	the	customer	up
to	6	months	following	the	call	being	placed	for	that	call	without	notice.

b.	 Payment	shall	not	be	made	by	the	Customer	for	a	Call	where	a	Call	is	not	successfully	conveyed	because:
i.	 the	Call	is	not	answered	by	the	dialled	number;
ii.	 the	dialled	number	is	engaged;	or
iii.	 the	dialled	number	is	not	available.

15.	 If	either	party	is	unable	to	do	or	is	delayed	in	doing	what	it	has	agreed	under	this	Agreement	because	of	MBORC	then	the	party	affected	shall
have	no	liability	to	the	other	for	that	delay	or	failure	to	perform.

16.	 If	as	a	result	of	MBORC,	the	affected	party	is	unable	to	do	or	delayed	in	doing	what	it	has	agreed	under	this	Agreement,	it	shall	continue
performing	those	obligations	under	this	Agreement	that	are	not	affected	by	MBORC	and	in	performing	those	obligations	shall	use	reasonable
efforts	to	deploy	its	resources	so	that	(when	taken	with	obligations	to	third	parties)	there	is	no	undue	discrimination	against	the	other	party.

17.	 Suspension	of	the	service	by	IC	for	any	breach	of	the	terms	shall	not	constitute	a	break	clause	for	the	contract	or	any	minimum	terms,	should
the	severity	of	the	breach	be	substantial	and	not	reconcilable	then	the	service	would	be	treated	as	Early	Termination	if	still	within	minimum
terms	or	as	90	day	notice	otherwise.	Service	would	be	removed	immediately	and	final	charges	calculated	and	would	become	due	for	payment.





Customer’s	Trained	Nominated	Contact
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Schedule	6	-	Service	Features	and	supplemental	services
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