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New Release Pre-Announcement

We are pleased to announce that the base system and IC-talk variant has now passed initial testing for the new generation O/S and system with SNG7 and Version
14. Here are some of the new features included and major changes you will see.

This upgrade will be performed by IC due to the complexity and as it is an entire O/S upgrade, please contact IC to book this in. The upgrade is significant
and very beneficial and so will be performed free of charge for all existing users. All new deployments will be on this version base as of today.
Emphasizing Security

One of the first changes made is to let systems automatically update modules that have security vulnerabilities. This will ensure that when updates are released
to modules that have security issues, your systems will be updated to prevent those security issues - in less than 24 hours! We've made this option opt-out, so
you can disable it through Advanced Settings if you desire, but we recommend against it!

Allow Automatic Security Updates @ m No

Upgrading with Ease

Now you can choose per module and also regarding the main system as to what you want to upgrade and even if you wish to switch to pre-launch editions of
modules and code for when you want that feature sooner to test. The new module is now in the main menu instead of under System Admin.

Summary Scheduler and Alerts Module Updates System Updates

System Update Details

Current System Update Status: Idle Refresh page
Last Online Check Status: MNever (Unknown)
Last System Update: Unknown (System updates not run since last reboat)
Updates Available: No updates currently required!
Check Online

You can also schedule automatic module or system upgrades at specified dates and times.

Summary Scheduler and Alerts Medule Updates System Updates
Emall Agdress: email@domain.com
System Idemifier: VoIP Server

@ Updates

System updates are Operating-system lewel updates. such as the Linux Kerned, Asterisk, and the Apache Web Server, Module updates are parts of FreeP X, such as IVR, Ring Groups, or
Queues. Security updates will always be automatically installed, It ks recommended that both are left on,
Mote that updates do not cause an outage, Some may require a reboot to be applied, and you will be tald this in the summary email,

Automatic System Updates Enabled m Disabled
Autornatic Madube Updates m Ernail Only Disabled

Check for Updates every Saturday H Benwsen 4am and Sam

Globalization & Localization Improvements

You can now have the ability to define the time zone, language and date/time formatting system wide, per group and/or per user.

Each user can also individually define and change these settings from within UCP.

Language @ Inharit = Use Browser Language Use PBX Language
Timezone & Inherit ~ Use Browser Timezone Use PBX Timezone
Date and Time Format © Tue, Mar 21, 2017 12:51 AM
Time Format @ L 12:51 AM
Date Format @ 2207

Introducing The Calendar Module
For a long time, we've heard different scenarios of complex time conditions logic to deal with holidays such as Easter (which falls on a different day every year).

To solve this in 14 we implemented a calendar module. This module allows you to add any web based iCal, CalDav, Google or Exchange Web Services calendar.
You can also add local calendars through which you can add custom events. These calendars can then be linked to Time Conditions, Paging Pro groups, Find
Me/Follow Me enabled/disable events and more!

Remote calendars can be updated on a specific schedule you define. This allows you, the administrator, to delegate a calendar out to your users that they could
update, adding events when the office is open which will then trigger Time Conditions at the appropriate times. We hope this new feature helps to ease
configuration and management of your systems.



Viewing Calendar 'My Calendar’ Edlt Settings

& AddEvent March 2017 month  week  day
Sun Mon Tud Wed Thu Fri Lat
1 2 3 i
5 & 7 a8 5 10 1
12 13 14 15 16 17 1B
19 20 o 2 1 I 5
26 27 ZB 3 3n Ell

A Redesigned UCP (User Control Panel)

A place where your end users can go to change specific settings related to their accounts or listen to voicemails or call recordings but now giving your users
complete control over how their Control Panel looks and feels too.

With the additions of dashboards and widgets users can add, remove, resize and organize how they want their dashboard(s) in UCP to look and function. Users
can have multiple dashboards that have different configurations of widgets. You could have one dashboard for your voicemail boxes and another dashboard that
has widgets for your queues.
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XMPP Improvements

The new chat engine is more robust than ever and is fully supported by our flagship UC Zulu product line. Support for group chats, avatars, message history and
more is already supplied in XMPP and best of all it's free!

Zulu already supports these outstanding features and in the next few months the UCP chat interface will also support rooms, avatars and message history.

We are very excited with how Zulu is progressing and hope to unveil more about this soon including versions for I0S and Android Devices.
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CHANNELS ¥ General
poam— Chat Chat

DIRECT MESSAGES @ Bryan Walters
Bryan Walters Angel Velasquez yes this is on the new server

) Tony Lewis
James Finstrom  test
Howes it going
£

.

Bryan Walters hey

. Angel Velasquez

w Bryan Walters

sormy, was testing something
Jodo Mesquita
hmm

disregard these mentions ~

& Andrew Nagy (anagy) | Ext. 4012
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