
Log	onto	the	business	portal	at	portal.yourservices.co.uk	with	your	username,	password	and	domain.

When	you	are	in	the	user,	select	service	settings,	then	scroll	towards	the	bottom	where	it	says	"device	selection"	
Add	the	MAC	address	and	device	type	of	the	new	phone
Go	to	the	bottom	of	the	page	and	save.

https://kb.ic.uk/article/moving-or-configuring-a-phone-to-a-user-on-ipvs-217.html

