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The	device	has	now	been	set-up	for	the	user.
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Check	the	provisioning	of	the	User	(for	the	correct	Feature	Package	and/or	Add-On)	and	make	sure	they	have	an	Office	UC	Skype	for	Business
device	assigned.
Check	the	application	username	and	password	is	correct.	The	password	can	be	reset	using	the	Business	Portal.
Check	that	the	network	meets	the	requirements	in	the	Firewall,	Security	and	Network	Considerations	section.
Check	the	system,	software,	network	and	usage	requirements	in	this	guide.
Enable	logging	in	the	application	by	navigating	to	the	preferences	section.	Enable	all	logging,	replicate	the	issue	and	investigate	the	log	files.

BTUC-17924
Call	cannot	be	triggered	from	S4B	after	an
automatic	 presence	 state	 change
(available,	 busy	 in	 meeting	 ,	 available)
and	a	short	idling	period.

BTUC-8051 Office	UC	cannot	add	items	to	Lync	call
history	(Lync	limitation).

BTUC-7780
Lync	 presence	 occasionally	 does	 not
revert	 to	 available	 after	 terminating
call	 (only	applies	 if	Office	UC	presence
is	enabled).

BTUC-8628
Skype	 for	Business	 status	not	updated
to	 Busy	 In	 Call	 when	 Office	 UC
Presence/XMPP	disabled.

BTUC-7859 [LYNC]	 Not	 able	 to	 start	 N-way	 call
from	Lync	(out	of	scope).

BTUC-8001
Office	 UC	 GUI	 brought	 to	 foreground
when	placing	a	call	from	Lync	(working
as	designed).

BTUC-7763
[LYNC]	 Calling	 bridge	 from	 Lync	 via
Office	 UC	 not	 working	 (not	 supported
by	Lync).

BTUC-7756 Handle	 conference	 calls/calling	 with
more	than	1	contact	selected.
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