




	

	

	



























Option Description



Call	Back	– can	be	used	to	present	your
Business	Line	number	Calling	Line
Identity	when	there	is	only	3G	Data
coverage	available.	The	Call	Back	call	to
your	device	will	be	over	the	mobile
network	and	not	via	a	4G	Data	path	or	a
VoIP	connection.	This	is	very	useful	when
4G	Data	or	Wi-Fi	coverage	is	weak	or	not
Note:	the	Call	Back	call	from	the	network
to	your	mobile	number	is	not	charged	to
you.













Within	Contacts,	selecting	the			icon	at	the	top	right	of	the	screen,	reveals	a	dropdown	menu	asking	what	type	of	entry	you	would	like	to	add	your
contact	as.		Select	Add	Contact.	A	new	screen	will	appear,	allowing	you	enter	the	contact	manually.	Press	OK	when	you	are	satisfied	that	the	contact
information	is	correct.	Note:	to	Enable	Chat	and	presence	information,	the	IM	address	will	need	to	be	in	the	format:	contact.name@ums.yourwhc.co.uk

		Ask	your	contact	what	their	IM	address	is	to	ensure	it	is	entered	correctly.
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https://kb.ic.uk/article/uc-business-uc-team-smartphone-user-guide-226.html

