
Log	onto	the	business	portal	at	https://portal.yourwhc.co.uk/businessportal/login.jsp	(https://portal.yourwhc.co.uk/businessportal/login.jsp)	with
your	username,	password	and	domain.
Go	to	sites,	then	select	the	site
Go	to	device	management	and	then	devices
Click	on	the	+	Add
Give	the	device	a	name,	select	the	model	of	the	phone	and	add	the	MAC	address	of	the	phone	and	save
Go	to	the	employees	tab	and	search	for	the	user	which	the	phone	needs	to	be	assigned	to
When	you	are	in	the	user,	select	service	settings,	then	scroll	towards	the	bottom	where	it	says	“device	selection”	and	select	the	device	you
created
Go	to	the	bottom	of	the	page	and	save.
Wait	5	minutes	then	reboot	the	phone.
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