
Call	Waiting

This	feature	enables	a	User	to	answer	another	incoming	call	while	already	engaged	in	a	call.

When	an	incoming	call	is	received	while	a	User	is	already	engaged	on	an	active	call,	the	User	is	informed	of	the	new	call	by	a	Call	Waiting	tone.	To
answer	the	waiting	call,	the	User	places	the	first	caller	on	hold,	(how	this	is	done	will	depend	on	the	device	being	used),	and	answers	the	new
incoming	call	and	will	be	connected	to	the	new	caller.	The	User	can	toggle	between	the	two	parties.		How	the	User	switches	between	the	active	call
and	the	call	on	hold	will	depend	on	the	device	being	used.

If	the	User	hangs	up	on	the	active	call	the	call	on	hold	or	waiting	will	ring	the	User.	When	the	User	answers	this	call,	the	User	is	reconnected	to	the
held	or	waiting	caller.

Call	Waiting	can	be	activated	and	Deactivated	by	use	of	Feature	Access	Codes:

*43	Call	Waiting	Activation

"#43"	Call	Waiting	Deactivation
"*43*"	Call	Waiting	Status

To Activate Call Waiting through	the	Business Portal,	navigate	to:

Employees	(select	Employee)	> Features
Toggle	the	Call	Waiting	switch	to	the	‘On’	position
Toggle	the	Call	Waiting	switch	to	the	‘Off’	position	and	when	the	user	is	on	a	call	any	incoming	calls	will	receive	the	user’s	busy	treatment.

Caller	will	Here	Busy	Tone
Caller	will	follow	‘Call	Forward	Busy’	if	configured
Caller	will	be	forwarded	to	the	users	Voicemail	box	(if	configured)

https://kb.ic.uk/article/call-waiting-261.html

