
Call	Transfer

This	feature	enables	a	User	to	transfer	a	call	to	another	number	using	a	number	of	different	methods	and	is	able	to	have	failed	transfers	returned	to
the	originating	party.

Call	transfer	is	used	to	allow	callers	to	transfer	calls	between	parties.

You	can	transfer	an	external	incoming	call	to	another	party	in	one	of	the	following	ways:

Blind	Transfer:	Transfer	a	call	directly	to	another	party	without	consulting.
Semi-Attended	Transfer:	Transfer	a	call	when	receiving	the	ring-back.
Attended	Transfer:	Transfer	a	call	with	prior	consulting



https://kb.ic.uk/article/call-transfer-w52-271.html

