








Feature Interaction	Description

Call	Centre The	Call	Director	feature	will	send	calls	from	a	Call	Centre	to
the	Agent’s	Call	Director	Number(s)/Location(s)

Call	Forwarding	Always
Call	Forwarding	Always	takes	precedence	over	Call	Director.	

When	Call	Forwarding	Always	is	active,	none	of	the	user’s
Call	Director	locations	are	alerted.

Call	Forwarding	Busy
Call	Forwarding	Busy	takes	precedence	over	Call	Director.	
When	Call	Forwarding	Busy	is	active,	none	of	the	user’s	Call
Director	locations	are	alerted.

Call	Forwarding	No	Answer
Call	Forwarding	No	Answer	takes	precedence	over	Call
Director	if	the	number	of	rings	for	is	set	to	“0”	for	the
feature.		Otherwise,	the	first	feature	to	answer	gets	the	call.

Call	Forwarding	Not
Reachable

Call	Director	takes	precedence	over	Call	Forwarding	Not

Call	Forwarding	Not	Reachable	is	applied	to	a	call	only
if	all	Call	Director	locations	are	unreachable.

Call	Forwarding	Selective

Call	Forwarding	Selective	takes	precedence	over	Call
Director.	
In	other	words,	if	the	call	meets	the	selective	criteria
configured	for	Call	Forwarding	Selective,	the	call	is
forwarded	and	Call	Director	locations	are	not	alerted.

Directed	Call	Pickup	with

Barge-in

A	DPUBI	user	can	barge	in	on	a	call	involving	a	device
hosted	via	Call	Director	(a	Call	Director	location)	if	the	Call
Director	user	is	in	the	same	group	as	the	DPBUI	user.	

Hunt	Group The	Call	Director	feature	will	send	calls	from	a	Hunt	Group
to	the	Agent’s	Call	Director	Number(s)/Location(s)

Remote	Office
Remote	Office	has	precedence	over	Call	Director.	When
Remote	Office	is	active,	none	of	the	user’s	Call	Director
locations	are	alerted.

Sequential	Ringing

If	the	Sequential	Ringing	service	is	enabled	and	configured
with	a	number	that	matches	an	enabled	Call	Director
location,
Sequential	Ringing	takes	precedence	over	Call	Director.

The	typical	scenario	involves	ringing	the	base	location	first
(and	all	the	other	Call	Director	locations	at	the	same	time).
As	soon	as	Sequential	Ringing	is	alerting	the	next	location,
all	the	Call	Director	functionality	is	turned	off.

Simultaneous	Ringing

If	the	Simultaneous	Ringing	service	is	enabled	and
configured	with	a	number	that	matches	an	enabled	Call
Director	location,	Simultaneous	Ringing	takes	precedence
over	Call	Director.		As	a	result,	Call	Director	functionality
does	not	apply	to	calls	to	and	from	that	number,	since	they
are	treated	as	Simultaneous	Ringing	calls	and	not	Call
Director	calls.
It	is	recommended	to	not	use	or	to	un-assign
Simultaneous	Ringing	from	a	user	who	has	Call
Director.		(Simultaneous	Ringing	is	not	required	since
Call	Director	provides	this	functionality.)
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